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EQA From Thistle QA
COMPANY PROFILE

OVERVIEW i

Thistle QA is a South African company which offers an independent quality service to laboratories through External Quality Assessment
(EQA) and Proficiency Testing (PT) programmes.

HISTORY

Thistle QA was started by Dr Jim McCGulloch in 1989. Initially it supplied one EQA, in General Chemistry, to about forty laboratories
in the Johannesburg region but this soon increased to cover almost all testing done in pathology labs. Now the database covers labs
in over 60 countries worldwide, through a data share facility with Randox Laboratories in the UK. In addition to pathology labs, many
industrial labs take part in PTs, for example forensic and food microbiology labs.

COVERAGE

It would be possible to describe Thistle QA merely in terms of figures. For example we have a database of over 6000 participants and
most of our data is from overseas, making us a truly international service provider. With 7 international programmes and 16 local
ones for pathology, as well as over 20 programmes in other laboratory areas, we have one of the biggest databases in the world.
However, we are also truly African and we care about quality. Still based in Johannesburg, we make local expertise available to all our
participants through our active advisory and training approach. EQA/PT is a useful way to identify lab analytical problems and we are
always willing to support quality improvement in our participating labs in whatever way we can. This could be a simple phone call to
discuss quality problems, or a visit to help identify the root cause of the problem. We like to make a difference.

SUPPORT

Participants receive teaching material monthly, to increase the knowledge base and also help gather those necessary CPD points.
In addition, a QC Course in available to all Thistle QA customers, as well as regular seminars and workshops held wherever they are
needed, and a multi-disciplinary Annual Quality Talk takes place at major centers throughout Southern Africa.

Various statistical services are also available, for example we will help with your new instrument evaluations, validations, linearity
testing and so on.

All this is free to those taking part in Thistle QA programmes.

STANDARDS

Thistle QA was the first EQA/PT service provider in Africa to be accredited. We achieved the 1SO guide 43 accreditation from SANAS
in 2000, and followed this up in 2005 by adding accreditation to the European standard, ILAC: G13.

SUMMARY

With a truly local and yet international service, Thistle QA is there to help you improve the quality of your testing. With electronic
results collection, a friendly and professional service, and electronic reports, we offer one of the best services possible.

Thistle QA - We focus on quality
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EQA From Thistle QA

NEW INTERNATIONAL EQAs FROM JANUARY 2009

Thistle QA is excited to announce that we are joining an International Collaboration of 13 EQA/PT service providers
in January 2009. This change will give South African labs access to over 170 additional EQA programmes, and
give us much better databases than we would have on our own. DigitalPT in Canada lead this collaboration. For
more information visit the web site at www.thistle.co.za and log in under the DigitalPT option.

Please consult the separate DigitalPT catalogue for 2009 to view the complete listing of all EQAs available.

January February March April May June
& & & & & &
July August September October November December
. L ar - . Clinical . .

Immunoassay Differential Slide Clinical Chemistry Microbiology Food Microbiology
Lipid HIV Serology Haematology Pregnancy
Blood Gas CSF Therapeutic Drugs | HbA1C

. . . - . ESR (NOT compatible
Urine Chemistry Transfusion Medicine | Human Proteins with Beckman Alifax)
Coagulation D-Dimers Cardiac
Urinalysis CTS (Forensics)
Liquid Cardiac

Most of the above programmes are fully international and operate in over 60 countries through our collaboration with Randox (UK).

dTHISTLE QA
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EQA From Thistle QA
ANALYTE LIST FOR 2009

ANALYTE LIST INDEX
P11 - Lipid, Urinalysis
PG - Blood Gas, Cardiac P12 - Immunoassay '
P7 - Liquid Cardiac, Clinical Chemistry P13 - Haman Proteins ' .
P8 - Clinical Chemistry, Differential Slide P14 - Clantoal Microbiolegy, Urine Chemistry
P9 - Coagulation, Haematology P15 - CSE, D-Dimer, ESR, HbATC
P10 - Therapentic Drugs, Food Micro, Forensic P16 - HIV Serology, Pregnancy, Transfusion Medicine
BLOOD GAS PROTEIN SOLUTION JANUARY & JULY
gg:Lyle Analyte Name Analyte Unit Return Name Stat Level | Acceptable CV
CALC | lonised Calcium mmol/l lonised Calcium '
CHLOR Chlon‘de mmol/l ChIorlde
LAC Lactlc Acid mmol/l Lactlc Acid
LITH thhmm mmol/| LI’[thm
PCOZ pCOZ mmHg pCOZ 77777
PH pH n/a pH
P02 pOZ mmHg p02
POT Potassmm mmol/| Potassmm
SoD Sodmm mmol/| Sod|um
TCO2 Total CO2 mmol/l TotaI c02
GLU Gilucose mmol/| Glucose

Blood Gas EQA Programme:
If the PO2 mean values are <100 mmHg, all values within the range +/- 15 mmHg of the mean will be considered to be acceptable.
If the lonised Calcium mean values are <0.8 mmol/l, all values within the range +/- 0.1 mmol/I of the mean will be considered to be acceptable.

CARDIAC LYOPHILISED HUMAN SERUM MARCH & SEPTEMBER
gg:Lyte Analyte Name Analyte Unit Return Name ’ Stat Level | Acceptable CV
CRCK | CK Totl Ui CKTotad [ '
.CRMBAM.WCKfMB'ACtWIt};W U/I ......................... e N
.CRMBMMHCKfMB}\;Iass ,,,,,,,,,,,,,,,,,,,,,,, ng/ml 'CK . PSR
.CRMHUMHHomocy;téme """""""""""""" ymol/l ........... I-'I“(;ﬁ;i'(‘)cystelne """""""

CRMY | Myoglobin | ngml | Myoglobin
CRTRI | Twoponl  |ngml | Troponinl
CRTRT | TropomnT | ngml | ToponinT |
'CRTTI Tropom‘r{% Qud“ﬁatwe """"""""" Interpretat|on """ Tropon|n T Quali'féfiﬂ\}é 77777

Cardiac EQA Programme:
If CK-MB Activity mean values are <20 U/I, all values within the range +/- 4 U/l of the mean will be considered to be acceptable.
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r H I S T L E QA PO Box 131375, Bryanston, 2074, South Africa

We focus on quality



EQA From Thistle QA
ANALYTE LIST FOR 2009

LIQUID CARDIAC JANUARY & JULY

Analyte
Code

Analyte Name Analyte Unit Return Name Stat Level | Acceptable CV

LCBNP BNP pmol/l 3 %
Lok TR o 3 "
woe  |pesn Do ; .
w0 e | moll__ : "
LCHSC | HS-CRP (High Sensicviey CRP) | mgfl X 2
[ T L — : .
e N il 3 :
el | Teemt . 3 :
LCTRT | TroponinT I Ei : s

This is a new addition, a fully international EQA - all the details were not available at the time of printing, but please contact
Thistle QA for more details.

CLINICAL CHEMISTRY LYOPHILISED HUMAN SERUM MARCH & SEPTEMBER

égsLy‘e Analyte Name Analyte Unit Return Name
ALB Albumin g/I Albumin
AT | Alanine Transaminase | w
AMY WA‘;nylase ,,,,,,,,,,,,,,,,,, IU/I
APH | Alkaline Phosphatase | w
APP o ACld Phosphatas;”Prostanc """"" |U/I R
APT | Acid Phosphatase, Toal | L
AST W'A"spa'rtate T'ransz;;ﬁmase """""""" |U/|
BIC  |Bewbonwe mmoll
BIL Blll‘rubln Total """"""""""""" UmOl/l
'BILD méi‘hmbm Dweci """""""""" umol/l
BILDN | Biliubin-Neonaal |ymoll
'CAL . Calcmm m moI/I ..................
CCCALl | Calcium - Iomised mmold
CHL méhlonde ,,,,,,,,,,,,,,,,,,,,, mmoI/IWWNW
CHO méholesterol ,,,,,,,,,,,,,,,,,,,,, mmoI/IWWNW
CKT o mé;‘eatme Kmase Total """"""" |U/| R
cOP  |Coppr | umol/l
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EQA From Thistle QA
ANALYTE LIST FOR 2009

CLINICAL CHEMISTRY LYOPHILISED HUMAN SERUM MARCH & SEPTEMBER

Analyte

Code Analyte Unit Return Name Stat Level | Acceptable CV

Analyte Name

CRE Creatinine umol/l creatinine [N

e ymol/l ....................
e umol/l e N
GGT | Gluamyl Transferase wr

GW | Ghcoe | mmol  |Glcose

T IU/I ep

HDL  |HDLCholesterol | mmoll | HDL-Cholesterol

T B ymol/l TIBC ..................................
LDH | Lactate Dehydrogenase A |Lactate Dehydrogenase [

s Llpase ,,,,,,,,,,,,,,,,,,,,,,,,,,,,, IU/I . L|pase ,,,,,,,,,,,,

ur | Libkeem | mmoll  |Lithium

MAG | Magnesim mmoll  |Magnesium

osSM | Osmolaliy | mosmKg | Osmolalty [

PHO | Phosphate - Inorganic mmoll | Phosphate, Inorganic |

POT | Potassiom | mmold  |Potassium

PRT | Protein, Tod | of  |Protein, Total

T yg/l e

T mmoI/I F

TRl | Trighcerides | mmoll |Triglycerides |

UAC | UrcAdd | mmoA  |UricAcd [

URE U'rea ,,,,,,,,,,,,,,,,,,,,,,,,,,,,, mmoI/I . Urea ,,,,,,,,,,,,,,

e umol/l ch ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

Chemistry EQA Programme:

If Bilirubin Total and Neonatal mean values are <20 pmol/l, all values within the range +/- 4 pmol/l of the mean will be considered to be acceptable.
If Bilirubin Direct mean values are <20 pmol/l, all values within the range +/- 7 pmol/l of the mean will be considered to be acceptable.

If Bicarbonate mean values are <20 mmol/l, all values within the range +/- 3 mmol/I of the mean will be considered to be acceptable.

DIFFERENTIAL SLIDE BLOOD SMEARS FEBRUARY & AUGUST

Analyte Name Analyte Unit Return Name Stat Level | Acceptable CV

Analyte
Code

n/a Differential count

| Morphology n/a

Mor'phology
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EQA From Thistle QA
ANALYTE LIST FOR 2009

COAGULATION JANUARY & JULY
2232"6 Analyte Name Analyte Unit Return Name Stat Level | Acceptable CV
COA2P Factor 11 % Activity Factor Il 1 15
'COA5PW mﬁ;lctor v """"""""""" % Act|V|tyW  lFactorv 1 15
'COA7PW Hfﬁctor VH """""""""" % Act|V|tyW  |Factorvit 1 15
'COABPW mi‘;;lctor VIH """"""""""" % Act|V|tyW  |Factorvii 1 15
'COAQPW H“F;lctor IX """"""""""" % Act|V|tyW ~ lFactorix 1 15
'COF10P“ ml;z;ctor x % Act|V|tyW ~ lFactorx 1 15
'COF11P“ ml;(;ctor XI """"""""""" % Act|V|tyW © lFactorxt 1 15
'COF12P“ Wl‘*;(;ctor XH """""""""""""" % Act|V|tyW © lFactorxi 1 15
COFF mﬁl”brmogen """""""""""" MaSS ~ |Fibrinogen 3 25
COFPP .ml;luasmmogen """""""""""""" 0/0 ACt|V|tymm | Plasminogen 1 15
'COIAP .N'A'ﬁtlthrombm m % Act|V|tyW | Antithrombin 1l 1 15
'COICP mi#otem c % Act|V|tyW ~ |Proteinc 1 15
COISP | ProinS | %Actvity  |ProteinS 1 15
cotAs | Seconds | APTT: Activated Partial
COTAR APTT: Activated Partial Thromboplastin | RATIO Thromboplastin 1 20
P o .
COTPR RATIO
COTPI INR
COTPP PT: Prothrombin Time % Activity PT: Prothrombin Time 3 20
COTT | TT: Thombin Time | Seconds | TT: Thrombin Time 1 15

This is a new addition, a fully international EQA - all the details were not available at the time of printing, but please contact
Thistle QA for more details.

HAEMATOLOGY EQUINE BLOOD MARCH & SEPTEMBER
g:zLyte Analyte Name Analyte Unit Return Name Stat Level | Acceptable CV
Haemoglobin g/d Haemoglobn  EEER
e % orL/L B Bt St
e o B B
o g/dI ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘
e ﬂ ..............................
o mﬁiatelets ,,,,,,,,,,,,,,,,,,,,, 109/| SR
RBc [ 1012” SRR Bl
WBc e 109/| e
WBCB | WBC Basophlllc """""""""" 109/I WBC Basophilic [
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EQA From Thistle QA
ANALYTE LIST FOR 2009

THERAPEUTIC DRUGS

LYOPHILISED HUMAN SERUM MARCH & SEPTEMBER

Analyte

Code Analyte Unit Return Name Stat Level | Acceptable CV

Analyte Name

Amikacin umol/l Amikacn R

BARB | Phenobarbitone | umoll | Phenobarbitone [

CAFF | Caffeine | pmold | cafeine [N

CARB | Carbamazepine | pmold | Carbamazepine

oC  |Cylosporin  |nmod | Cyclosporin

DG |Digxin  |omodt | Digoxin

ETHO | Ehoswamide | mod | Ethosuxamide

GENT | Gentamicin | mod | Gentamicn ||

'LITH WW”thmm """""""""""""""" mmoI/I """""""""" L|th|um """""""
METH | Methotrexate | mod | Methotrexate

' PARA. | Pamcera%ﬁbl """""""""""" mmoI/I """""""""" ﬁé'f‘e'l‘f‘:etamol """""""

'PHENWW..Phenytmﬁ' """"""""""""""" umol/l """""""""" F"‘I'ﬁ"é,‘ﬁytom """""""

PRIE | Primdone | umod | primdone [N

SAU | Sdlilic Acd | mmoll | SalicylicAcid B

THEO | Theophylline | mod | Theophyline

TOBR | Tobramyen | pmoll | Tobramycin

VALP | VaproicAad  |umold | Valproic Acid

VANC | Vancomyen  |wmoll | Vancomycin

FOOD MICRO LYOPHILISED ORGANISMS MAY & NOVEMBER

QE:LVIE Analyte Name Analyte Unit Return Name Acceptable CV

2 to 3 Vials: Indicate Present or 2 to 3 Vials: Indicate Present
Absent and count n/a or Absent and count

Organisms you can expect in a 6
month cycle:

* Coliform Count

* Listeria

* Camprylobacter

*E. coli

* Staphylococcus

* Lactic acid bacteria

* Bacillus cereus

* Shigella

* Yeast and Moulds

* Salmonella

* Clostidium perfringens

* Enterococcus

* Enterobacteriacea

* Faecal Coliforms

* Vibrio

* Pseudomonas n/a n/a n/a
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EQA From Thistle QA
ANALYTE LIST FOR 2009

FORENSIC DRIED BLOOD SPOTS

Analyte

Code Analyte Name Analyte Unit Return Name Acceptable CV

Crime scene DNA matching

LYOPHILISED HUMAN SERUM

Analyte

Code Return Name

Analyte Name Analyte Unit

Cholesterol Total mmol/I Cholesterol Total

LTHDL | HDL-Cholesterol mmol/|

'LTLDL LDL-Cholestrol mmol/|

LTTRl Triglycerides mmol/|

TAPUA Apolipoprotein Al g/l

TAPOB | Apolipoprotein B o/

TAPAA Lipoprotein (a) mg/dl Lipoprotein (a)

URINALYSIS JANUARY & JULY

Analyte
Code

URALB Albumin mg/dl or mg/l Albumm

URBIL méi‘limbin """"""""""""""""" mg/dl or umOI/I B|I|rub|n

URBLD Blood mg/dl or Ery/uI Blood

Analyte Name Analyte Unit Return Name

URCRE Creatinine mg/dl or mmoI/I Creatlnlne

URGAL Galactose mg/dl or umoI/I Galactose

URGLU mé‘lucose """""""""""""" mg/dl or mmoI/I G|UCOS€

URKET Ketones mg/dl or mmoI/I Ketones

URLEU Leukocytes mg/dl or Leu/ul

leviootes
URNIT Nitrite mg/dl or mmoI/I Nitrite
URPH pH pH value pH

URPRT o mg/d| o g/| e protem

URSG . méi)‘eciﬁc é;avity """""""""""""" RATlO Specmc Grawty

URUR | Urobilinogen mg/dior EUMI | Urobilinogen

IF arbitrary units are used:
Negative/Trace/+/++/+++/++++
Negative/Trace/Small/Moderate/Large
Negative/Trace/Positive

This is a new addition, a fully international EQA - all the details were not available at the time of printing, but please contact
Thistle QA for more details.
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EQA From Thistle QA
ANALYTE LIST FOR 2009

IMMUNOASSAY LYOPHILISED HUMAN SERUM JANUARY & JULY

é\g:Lyte Analyte Name Analyte Unit Return Name Stat Level | Acceptable CV
..COR Cortisol nmoI/I Cortisol

T PSA ,,,,,,,,,,,,,,,,,,,,, ng/ml S Bves
S ‘U/mI S Whetn oo
CA125 [ U/ml ,,,,,,,,,,
B T | U/ml ,,,,,,,,,,
rtas e T T
P | ng/mlnWWW ,,,,,,,,,,
| ng/mlnWWW ,,,,,,,,,,
e e [
e s pmoI/LHWW e
L T4 ,,,,,,,,,,,,,,,,,,,,, pmoI/LHWW L
| mU/mIWWW e
'IALD A idosterone """""""""""" meI/I

IBMIC Beta~2 Mlcroglobulm """"""" Ug/ml

ICARB Ca'rbamazepme Um0|/| ..............

e ymol/l ...................

D6 |Digoxin nmo/l | Digoxin

GAS  |Gastrin | gl |Gastin
NGE | Immunoglobulin E | um | ggE
IPHEN | Phenyooin | umod || Phenytoin
T | ng/mI ...................... e
ITHEO | Theophyline | wmod | Theophyline
WALP | VajproicAdd | umold | Valproic Acid
B n moI/I ..................... e
| nmol/l ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,
B T | yU/mI

.VB12 m%tammBlZ """""""""" ‘meI/L.WWWW

Z170H 17 OH Progeste;”;ne """""""""" I’Im0|/|

e e mU/mIWWW

S uU/mI

T | mU/mIWWW

Z06ST | Oestradil | pmot

'ZPRL P . il

ZPROG mi;;ogeste*rone """"""""""""" nm0|/|

'ZTEST WTmestostemne """"""""" nmoI/I Testosterone
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EQA From Thistle QA
ANALYTE LIST FOR 2009

HUMAN PROTEINS LIQUID HUMAN SERUM MARCH & SEPTEMBER

Analyte

Code Analyte Unit Return Name Stat Level | Acceptable CV

Analyte Name

Complement C3 g/l Complementcs  [ETEE
w mé‘omplement D g/I ............................
o mé;leruloplasmm ,,,,,,,,,,,,,,,,,,,, g/l e
CRP | CReactiveProein | mgl
CRPI | CRP Qualltatwe """"""""""" Interpretanonw
FERR | Feritn ug/l lreritn |
on mi;ﬁmunoélobulmx ,,,,,,,,,,,,,,,, g/l ............................
'GLOBW mi;ﬁmunoglobulmé ,,,,,,,,,,,,,,,, g/l ............................
GLOM Immunogllbulm M """"""""" g/l .
e ..“I:I"aptoglobm ,,,,,,,,,,,,,,,,,,,,,, g/l ............................
'PAFP T e
e g/L ...........................
PANTI H‘A““ntlthrombmﬂl """"""""""" mg/I
'PASO T e
. PASOI ASO Qualztatwé """""""""""" Interpretatlonm ................
'PBMICW [ Mzcroglobuliﬁ ‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ ol I Bhr bt oA ' e
. PGLOZ alpha—Z MaCTOgléZ;Mlln """"""""" g/l .
PGLYl |aphe-I-Acid Glycoprotein gl
. PIGE “ ImmunoglobulmE (IgE) """"""" IU/mI ~ |ImmunoglobulinE (Igf) [N
PKLC | KappaLight Chain, Tol g/ |Kappalightchan [
PLLC | LambdaLightChain, Tol  |g}
. PRBP méétlﬂol Bmdmg I;;btem """"""" mg/l R
e méealbumm g/I ............................
.PRF RF Numenc """""""""""""" U/mI 7777777
'PRFQW RF Quditaive | Interpretanonw Rheumatoid Factor
TRAN W;I;;‘ansferrm g/I
TRYP | Alpha-l-Ancierypsin o
PKLF | Kappa Light Chain, Free (P) | mg! | KappaLightChain, Free () [N
PLLF | Lambda Light Chain, Free (P) |1 mel Lambda Light Chain, Free () NNNEEENN 50
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EQA From Thistle QA
ANALYTE LIST FOR 2009

CLINICAL MICROBIOLOGY KWIK-STIK LYOPHILIZED PELLET APRIL & OCTOBER

Analyte Analyte Name Analyte Unit | Return Name t Stat Level | Acc CV

Code
Orgamsm ID Organlsm D

Microbial Susceptibility
Antibiogram

Microbial Susceptibility Antibiogram

URINE CHEMISTRY

Analyte Name

LYOPHILISED HUMAN URINE JANUARY & JULY

Return Name t Stat Level | Acc CV

Analyte
Code

-ALB Microalbumin mg/I

o R ; . :
-c|-||_ ,,,,,,,,,,,,,,,,,,,,, ;mm0|/| ................. ;.‘Chlonde ,,,,,,,,,,,,
“COP  Copper umol |

-COR ,,,,,,,,,,,,,,,,,,
eRe

oop
e
eLu
'-|-||AA'
-MAG
e
e
-NORM | |
osm mosm/kg,‘,....,‘,‘,.
jj.pj;g\jjjjjjjgjjomlm """ a7

Analyte Unit

icroalbumin

nmol/|

mmoI/I Creatinine

nmoI/I Dopamlne

nmoI/I  Epinephrine

mmoI/I ucose

umol/l . 5-HIAA

mmol/l - Magnesium

umol/l - Metanephrine

E nmol/l

| ; umol/l

Osmolahty

: Oxalate

-PHO Phosphate Inorganic - mmol/l

PRTA  Protein g/ |
-S00  Sodawm C mmo ?Sodmm
R o= T
L T [

UMA  VMA ~ ymol

-PUT Potassmm mmoI/I'
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EQA From Thistle QA
ANALYTE LIST FOR 2009

LYOPHILISED CEREBRO-SPINAL FLUID | FEBRUARY & AUGUST

Analyte
Code

Analyte Name Analyte Unit Return Name Stat Level | Acceptable CV

Albumin mg/| Albumin 1 B
CSCHL | Chloride Immolt  |Chloride B
CSGLU | Glucose mmoli |Glucose BN '
o B e N P
CSLAC | Lactic Acd  mmoy | Lactic Acid B '
CSPRT | Total Protein Imgh | Total Protein B
e e e e e

D-DIMER LYOPHILISED ORGANISMS FEBRUARY & AUGUST

Analyte
Code

Analyte Name Analyte Unit Return Name ‘ Stat Level | Acceptable CV

D-dimers ng/ml or yg/ml | D-dimers
FDPs FDPs

ESR HUMAN BLOOD APRIL & OCTOBER

Analyte Name Analyte Unit Return Name

ESR EQA Programme:
If ESR mean values are <20 mm/hr, all values within the range +/- 4 mm/hr of the mean will be considered to be acceptable.

HbA1C LYOPHILISED HUMAN BLOOD APRIL & OCTOBER

Analyte

Code Analyte Name Analyte Unit Return Name Acceptable CV

Glycosylated Haemoglobin Glycosylated Haemaglobin _
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EQA From Thistle QA
ANALYTE LIST FOR 2009

HIV SEROLOGY FEBRUARY & AUGUST

Analyte
Code

Analyte Name Analyte Unit Return Name ‘ Stat Level | Acceptable CV

PREGNANCY LYOPHILISED HUMAN SERUM APRIL & OCTOBER

Analyte

Code Return Name

Analyte Name Analyte Unit

miU/ml hCG Quantitative

hCG Qualitative

hCG Qualitative

hCGQ o 'I‘hterpret'a'fi‘(').n.

Pregnancy EQA Programme:

If Pregnancy mean values are <20 mIU/ml, all values within the range +/- 4 mIU/ml of the mean will be considered to be acceptable.

TRANSFUSION MEDICINE

HUMAN SERUM & BLOOD FEBRUARY & AUGUST

Analyte

Code Return Name

Analyte Name Analyte Unit

Blood Grouping:
Blood: Rhesus n/a Blood: Rhesus

Blood: Phenotype n/a BlOOdZ Phenotyp'éwm
Forward and Reversed grouping n/a Fo rwa.rd and Reversed
grouping
Serum: Antibody detection n/a Serum: Antibody detection
TO CONTACT THISTLE QA:

For further details contact us at our office in Johannesburg - South Africa at 0 (27) 11 463 3260 or email us at mail@thistle.co.za
Our web site details — www.thistle.co.za

Names of Staff members that will give you immediate assistance:
Marlize Albertse — Executive Manager | Debbie Moosa — Quality Manager | Phumi Zulu — Office Manager |
Naomi du Plessis — Office Supervisor

F’HISTLE QA

We focus on quality



